Introduction
Patient is one who decides the quality, who accepts the medical services who makes others to accept it, who gives correct feedback about the performance of hospital 1 . Due to educational qualification and technical superiority always a gap remains between doctors and patients. It is also an important barrier in building a good doctor patient relationship. Patient's perceptions about health care system seem to have been largely ignored by the health care managers in the developing countries 2 .
The concept of achieving quality in medical services is relatively new in military hospital milieu 3 . In India and
Pakistan few studies were conducted in some military hospitals The present study was carried out to assess the quality of services provided to the patients admitted in Combined Military Hospital (CMH), Bogra. This study was conducted with an aim to find out the expectations and perceptions of the patients from the doctors in a tertiary level military hospital. The survey questionnaire was developed basing on local perspective and was supplied in Bangla to make it respondent friendly.
Materials and Methods
This was a descriptive cross sectional study and carried out among 372 patients who were admitted in CMH Bogra. A focus group discussion was organized with the doctors and nurses separately before conducting the study. The admitted patients were randomly selected from all wards and were interviewed. The patients who stayed in the hospital for more than 72 hours were interviewed. The study was conducted from 21 May 2015 to 31 December 2015.
All the respondents were interviewed using semistructured questionnaire which includes:
1. Age, sex and educational status of the respondents.
2. The present rank of the respondents (Rank was not applicable for the family members and retired personnel). The questions included in this study were replied in choices like excellent/good/bad/not applicable. For discussion purpose excellent was considered as highly satisfied, good as satisfied and bad as dissatisfied. In case of paediatric (less than 12 years) patients, the opinion of caregiver or parents was taken. Informed verbal consent was obtained before data collection. The purpose and method of the study was explained. All the respondents were assured of complete anonymity and confidentiality. The protocol was submitted to the Ethical Committee of Directorate General Medical Services and necessary permission was obtained. At the same time approval to conduct the study was taken from General Officer Commanding (GOC) of 11 Infantry Division, Bogra Cantonment.
Results
Total 372 respondents were interviewed. Majority of the respondent's age was in between 25 to 50 years (68.8%) ranging from 18 to 82 years. Among the respondents 251 (67.5%) were male and 121(32.5%) were female with male-female ratio of 2.1:1. Regarding occupation of the respondents 44.4% were serving soldiers and NCO (Non Commissioned Officers), 29.8% retired armed forces personnel and 15.9% were family members followed by 6.2% JCO (Junior Commissioned Officers), 3.2% Commissioned Officers and 0.8% were civil employees who are paid from defence budget. Literacy status of the respondents showed that majority were literate and maximum (78.8%) were between SSC and HSC. Whereas 9% each by below SSC and graduates or above. It is found in CMH Bogra that 70% of the respondents were highly satisfied on doctors for the daily ward visit. But counselling by the doctors could make 59% respondents highly satisfied and 66% were highly satisfied on doctor's attention towards the patient. Patients could participate in the treatment process as 62% were highly satisfied about importance of their opinion. Among the respondents 61% were highly satisfied about their privacy maintenance. 
Variables

Fig-3: The bar diagram with cross tabulation shows the status and rank wise distribution of patient satisfaction (%) on various attributes related with doctor's services
The bar diagram showed in figure-3 reflects that the officers and retired persons are much happier on doctors than that of serving soldiers, their family and JCOs. Only three civilians were interviewed. This number is too less to draw an opinion. Out of 372 respondents only 94 forwarded suggestions in the supplied questionnaire. Among them 5% opined to increase number of doctors and 2% recommended for improvement of doctor's behavior with the patients. It is the fundamental right of the patients that their opinion regarding treatment to be taken into importance. It also falls under medical ethics that doctor will consult with the patient for his treatment. In this study only 62% respondents were highly satisfied on doctors in taking their opinion. In India, Garg et al 4 found it 97.8% in specialty hospitals.
Privacy maintenance is a major issue in any type of treatment. At any cost breach of patient's privacy is not accepted. In this study only 61% respondents were highly satisfied on doctors with their privacy maintenance. Lin et al conducted a quasi-experimental study on privacy maintenance in Taiwan 28 where highly satisfaction level was 24.3%.
In this study respondents were interviewed with five independent variables related with doctor's service. All these variables strongly affect the dependent variable that is satisfaction of the respondents (Chi square test significant). More than 90% of the commissioned officers were highly satisfied on regular visit and counselling by the doctors, attention paid by the doctors, importance of respondent's opinion and privacy maintenance. But these satisfaction levels were not that much higher in Soldiers, NCOs, JCOs and their families. Bangladesh Armed Forces have a unique rank structure like other military of the world. Though treatment is same for everybody but reception, waiting facilities, waiting queue, personal relation of the doctors all affect the satisfaction of the respondents. These might be the causes of difference in satisfaction level. However, this can be reduced with the effort of the doctors as well as management efficiency.
Conclusion
The expectation of Bangladesh Armed Forces personnel have increased day by day. Patient satisfaction is undoubtedly a useful measure which is based on patient's accurate assessments. Still we could not reduce the gap between patient's expectation and doctor's care. Considering the importance of role of doctors in patient satisfaction, health policy makers of Bangladesh Armed Forces ought to initiate a professional development program (PDP) for physicians. A multidisciplinary approach is essential to win the hearts and minds of the patients with emphasis on increasing the number of doctors. This study concludes that the majority of the patients were satisfied on the doctors. Although there are some limitations in this study including its small sample size, however, the findings will be useful in planning and formulating future policies to improve quality health services in any of the CMH of Bangladesh.
